HEADQUARTERS
PAKISTAN CIVIL AVIATION AUTHORITY
Terminal-1 JIAP, Karachi-75200
Tel: (92-21) 9924-2033
Fax: (92-21) 9924-2032

dairtransport@caapakistan.com.pk

Ref: HQCAA/1089/501/ATNR June 9\:7’ , 2020

IMPLEMENTATION OF STANDARD OPERATING PROCEDURES FOR
OUTBOUND INTERNATIONAL PASSENGER/CHARTERED/PRIVATE
JUNE 28 TO JULY 31, 2020

The revised Standard Operating Procedures for Outbound International
Passenger / Chartered / Private flights between June 28 to July 31, 2020 has
been approved by the Competent Authority.

2. The Standard Operating Procedures will come into immediate effect
and full compliance with the instructions contained therein shall be ensured by
all Airline Operators / Ground Handling Agents / Authorized Flight Permission
Agents (Copy of SOP enclosed).

3. All Airline Operators / Ground Handling Agents / Authorized Flight
Permission Agents are to ensure strict compliance.

Encl: As Stated

Air Commodore

Director Air Transport &

Economic Regulations
For Director General PCAA

To,

All Scheduled and Charter Airline Operators
All Ground Handling Agents

All Authorized Flight Permission Agents

All Private Operators

Copy to:-

Secretary, Aviation Division, Islamabad
Additional DGCAA, HQCAA, Karachi

Deputy DGCAA (Reg), HQCAA, Karachi
Deputy DGCAA (APS). HQCAA, Karachi
Director Flight Standards, HQCAA, Karachi
All Chief Operating Officers/Airport Managers
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Outbound International
Passenger/Chartered/Private

Validiny: 28" June to 317 July, 2020

Pakistan Civil Aviation Authority

Operational SOPs for Outbound International Flights

The Aircraft operations shall be subject to full compliance of PCAA instructions
regarding aircraft disinfection, passenger and crew protection measures. In order to
further ensure safety of passengers and crew (cockpit & cabin) and to minimize /
avoid adverse effects of COVID-19 patients travelling abroad, enhanced health
screening shall be carried out with immediate effect. Strong advisory is to be issued
through emails/Whatsapp/SMS/website page to all passengers travelling abroad on
booking / issuing of tickets based on following points:

i. Ticket shall not be issued if the passenger has symptoms of flu or
COVID-19 which may include high grade fever, cough, difficulty in
breathing etc.

ii. Passengers shall be informed beforehand that they need not come to
the Airport if such symptoms appear after receiving the tickets.

iii. Passengers having Covid-19 PCR test undertaken within last 96 hours
shall be preferred.

iv. Airport Authorities / Airlines shall stop / deny any passenger from
boarding the aircraft if found to be suspected patient of COVID-19.

V. Passengers must follow all precautionary measures at the Airport which
include but are not limited to wearing face mask, maintaining social
distancing, using sanitizer etc.

vi, These instructions are being issued for the safety of passengers and
others.
vii. ~ Country of destination may add any additional measure / requirement

to above which shall be binding on all outbound passengers.
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